NOTICE OF
CONDITIONS ON LICENSE

September 24, 2013

Based on the Statement of Deficiencies dated September 20, 2013, the Department of
Social and Health Services imposes the following conditions on the license of Love and
Hope, Inc., License #752266, located at 21301 95" Avenue West, Edmonds,
Washington.

Licensee must contact by October 1, 2013, the Washington State Residential
Care Council Regional Long Term Care (WSRCC) to schedule training on
Resident Rights, treating residents with dignity and ensuring their quality of
life.

Training must include Provider, resident manager, and all caregivers.

Licensee must provide the trainer with a copy of the September 20, 2013
Statement of Deficiencies.

The Licensee must notify residents and family members or legal representatives
of the training and ensure they have the opportunity to participate at that date
or another at their convenience.

The licensee must post this Notice of Conditions with the license in a visible
location in a common use area.

These conditions are effective on September 24, 2013, and remain in effect until lifted by
formal Department of Social and Health Services notice.

Lori Melchiori, Ph.D.
Assistant Director
Residential Care Services



